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M.S. Human-Computer Interaction, University of Michigan | PSM I
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PROFILE

Program manager who helps teams adopt AI and improve how work gets done. At Ehoro Village, I develop Al-supported
workflows, train and document for adoption, and use learner data to guide improvements; course creation went from ~3 weeks to
4-7 days. Grounded in learning design (M.S. HCI, Michigan) and enterprise program management at Procter & Gamble, with
hands-on multi-agent workflows across Claude, ChatGPT, Gemini and DeepSeek.

EDUCATION

University of Michigan - M.S., Information - Human-Computer Interaction / UX Research & Design | 2022-2024
University of Michigan - B.A., Political Science & Computer Science | 2017-2021
Professional Scrum Master I (PSM I) - Scrum.org

CORE STRENGTHS AI Enablement & Adoption « Documentation & Change Management « Workflow & Process
Design « Program Management » Stakeholder Management « Learning Experience Design ¢ Training & Facilitation

EXPERIENCE

EHORO VILLAGE | Program Manager, Al & Learning Jun 2024 - Present

» Translated an existing course-production process into a structured, Al-supported workflow in Claude Code across multiple
instructional teams, cutting course creation from ~3 weeks to 4—7 days for 200+ students; wrote the guides, tip sheets and FAQs that
drove adoption.

« Manage roadmap priorities and delivery across concurrent product and learning workstreams, coordinating milestones, dependencies
and follow-up across product, instructional design, research and engineering teams.

 Designed an onboarding learning module using action mapping and Bloom's taxonomy, with branching scenarios and narrated audio.

Facilitated cross-functional alignment across engineering, design and product leads, running hands-on enablement workshops for
20+ internal champions.

Managed delivery of a custom Python/Streamlit review tool, defining scope and specs to reduce manual content-triage time by
40—-60%.
UNIVERSITY OF MICHIGAN - BRAID | Product Designer & UX Researcher Jan 2023 - May 2024
» Engaged 100+ community stakeholders through interviews and surveys, turning findings into program and product priorities.
« Led user research and delivery for a web redesign that increased new-user sign-ups by 40% within four weeks of launch.
PROCTER & GAMBLE | IT Project Manager Jun 2021 - Jul 2022

« Drove adoption of a new program-management framework across 10+ teams, creating the training, documentation and support that
made it stick.

« Managed program delivery across 11 regional project managers on a global initiative responsible for $20M+ in operational savings.

» Received a P&G CEO Award for program impact.
SELECTED PROJECTS

BUILD WITH AI | Workshop on auditing Al-generated learning content
« Designed, facilitated and evaluated a 75-minute workshop for L&D and higher-ed practitioners, from needs analysis to facilitator
guide, participant workbook, audit checklist and Rise module, built on a Frame, Generate, Audit, Log framework.
« In a two-person pilot, both participants caught more planted flaws with the audit checklist than without it; evaluated at Kirkpatrick
levels 1—3, including a two-week follow-up.
AGENT WORKFLOW SYSTEM | Independent multi-agent build and operations workflow Sep 2026 - Present

« Directed a multi-agent build of an interactive web app (unreleased) in which Claude Opus ruled, ChatGPT planned, and Claude
Sonnet, Codex, Gemini and DeepSeek built and tested; 349 commits across 9o branches in 14 days under 30+ written rulings and 8
phase gates.

» Rebuilt it as a ticket-board workflow in which agents closed 148 tickets in the first 2 days, then cut coordination overhead after one run
used 98% of a 5-hour limit, moving to one lane per platform, written handoffs, human approval gates and a usage meter.
SKILLS
Al & Enablement: Claude and Claude Code, ChatGPT, Gemini, DeepSeek, prompt design, human review and quality checks,
adoption programs, champions training, multi-agent workflows

Learning & Program Delivery: Needs analysis, action mapping, Bloom's taxonomy, Kirkpatrick evaluation, facilitator guides,
job aids, Articulate Rise, Agile/Scrum (PSM 1), Jira
Data & Build: Python, Streamlit, SQL, Qualtrics, JavaScript, Supabase, Git/GitHub, Figma



